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Zscaler Certification offers credentials for all experience levels.   
Take a look at what we offer:

Experience 
Level

Associate Level Suitable 
for all learners

Professional Level  
1+ year of hands-
on Zscaler product 
experience 
recommended

Professional Level  
1+ year of hands-
on Zscaler product 
experience 
recommended

Professional Level 
1+ year of hands-
on Zscaler product 
experience 
recommended

Professional Level 
1+ year of hands-
on Zscaler product 
experience 
recommended

Description Zero Trust Cyber 
Associate (ZTCA) is the 
foundation for beginning 
a journey with Zscaler’s 
Zero Trust Exchange 
platform.

The Zscaler Digital 
Transformation 
Administrator (ZDTA) 
is for administrators 
intending to deploy and 
implement the Zscaler 
Zero Trust Exchange 
platform.

The Zscaler Digital 
Transformation 
Engineer (ZDTE) is for 
advancing practitioners 
intending to go beyond 
initial deployment 
in order to leverage 
augmented platform 
services.

The Zscaler 
Digital Experience 
Administrator (ZDXA) 
is for digital experience 
focused practitioners 
intending to drive 
operational success.

Zscaler Z-Badges are 
coming soon in mid-
2025 

Zscaler’s certificate 
programs, also known as 
Z-Badges, compliment 
Zscaler certifications 
by supporting 
specializations.

Exam Prep 
Resources

ZTCA Course Exam Blueprint

ZDTA Study Guide

Exam Blueprint

ZDTE Study Guide

EDU 200 and ZDTA 
Exam

Exam Blueprint

ZDXA Study Guide

Study Guides

Pre- 
requisites

None Zscaler for  
Users - Administrator 
(EDU 200) Course 

and 

Zscaler for  
Users - Administrator 
(EDU 200) Hands- 
on Lab

Zscaler for Users - 
Engineer (EDU 202) 
Course

and

Zscaler for  
Users - Engineer (EDU 
202) Hands-on Lab

Zscaler Digital 
Experience 
Operationalization (EDU 
310) Course 

and

Zscaler Digital 
Experience 
Operationalization (EDU 
310) Hands-on Lab

Varies by exam

Exam  
Details

75 multiple-choice 
questions

120 minutes 

Languages: English

Un-proctored exam

60 multiple-choice 
questions

90 minutes

Languages: English  
and Japanese

Online proctored exam

60 multiple-choice 
questions

90 minutes

Languages: English  
and Japanese

Online proctored exam

60 multiple-choice 
questions

90 minutes

Languages: English

Online proctored exam

30-50 multiple-choice 
questions

60 minutes

Languages: English

Un-proctored exam

Credential Credly digital badge and 
certificate of completion

Credly digital badge and 
certification

Credly digital badge and 
certification

Credly digital badge and 
certification

Credly digital badge and 
certificate of completion

Z-Badges


